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Our connectivity, your simplicity

At adapt Centric Services we believe you should have fibre
optic data connectivity turned on when you want it, be able
to upgrade it as required and also benefit from additional
managed services when you need them.

adapt Centric Services has partnered with the landlord of your building to
pre-install our infrastructure. That means you can use high quality connectivity
and access added value managed services in only a few days.

Centric Telecom has been part of the adapt Group since 2007 and is now known
as adapt Centric Services. adapt is a managed IT service provider committed
to helping our customers remove cost and avoid unnecessary complexity.
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Capacity from 1MB to 1000MB
QoS available on all services

Enterprise level connectivity

In today’s business environment Tier 1 internet connectivity
with unlimited bandwidth is a prerequisite.

What you need is trouble free implementation, a single supplier who will be

(and will remain) totally accountable, excellent support and guaranteed access
to more sophisticated services when the need arises. This is where the

adapt Centric Service comes in. We provide you with enterprise level data
connectivity and 24 x7x365 support, thereby generating value for your business
and making savings in your IT budget. Additionally, because we have customers
in your building you can be confident we're extremely attentive to the quality of
service we deliver and any service issues which arise in your location.

We provide bandwidth to your particular requirements with no upper or lower limits
— you choose the bandwidth required for your business at any given period. That
doesn’t mean however that you’re locked into your initial level of allocation, as you
can increase your bandwidth to whatever you need. Our pre-installed infrastructure
in your building equals simple provisioning with no hassle and no red tape.

By the way, you’ll be pleased to note that adapt Centric Services’ flexibility isn’t just
confined to our technical services; we can also offer you a variable contract length
and bespoke pricing packages. Our objective is always to remove unnecessary
complexity so that you can have rapid access to the connectivity and the managed
IT services you need to get on with your business.

Connectivity

¢ Internet access and IP transit ¢ Quick and flexible installation
via the highest quality Tier 1 in just 10-15 days™
transit providers * RJ45 Ethernet cable plugs

e Fibre optic low latency, directly into your LAN
fully symmetrical connectivity e 24x7x365 helpdesk

e Uncontended access and engineering support

¢ Flexible bandwidth e Dedicated account manager
from 1MB to unlimited

e Add more bandwidth
with one easy phone call *Subject to survey
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The in-building connectivity specialists
Centric, now adapt Centric Services, has been providing specialist
in-building data connectivity for over 10 years. Our approach is
simple — we partner with landlords of prestige offices to pre-install
fibre connectivity that can be easily and cost effectively provided
to tenants.

Does that make it straightforward for you? Most certainly it does.

Does that mean it’s hassle free and extremely quick for you to turn on
our services? That’s what our customers tell us.

And is it really cost effective? Yes, because we don’t have to load your contract
with the cost of routing a connection into your building. Moreover, as a partner with
your landlord, there will be no problem with authorisation or legal wrangling over
wayleaves.

Consider too that since we’re servicing other tenants in your building you can be
sure we’re able to provide you with outstanding support.

€ \We were extremely pleased about how quickly the
Internet service was connected. We’re also finding
adapt Centric Services’ flexibility with regard to

bandwidth usage invaluable during workload peaks.”’

Brendan Hannigan
CEO, MPP Locums/Nursing Personnel




“\When selecting a communications provider, we were
pleased to learn that a resilient high-speed Internet
service was already installed. Our connection was

delivered within days of placing the order and the
service over the past 10 years has been excellent.”

Gary Eary
IT Director, 2020 Design Consultants

Managed IT services

The same connection we provision into your office can
also be used as a gateway to a range of vital IT services.

Because we are part of the adapt Group, you can access a comprehensive
Disaster Recovery service portfolio, including Data Back-up to a completely
secure environment where you can utilise whatever amount of storage you

need — and avoid paying for what you don’t need.

Additionally we offer a Colocation and Hosting service (local patching is all

that’s required to utilise one rack or multiple suites in adapt’s data centres),
Managed Services (almost everything from a managed firewall to a whole virtual

IT environment), Cloud Services (hosted desktop or automatic software updates,

for example) and Financial Exchange Access (high capacity bandwidth to key
financial exchanges, trading houses and over 120 Tier 1 data centres across Europe).

Services

You can access any of these services
via the existing fibre connection:
Disaster Recovery — multiple options
for data back-up in the most secure
data centre environments both in
central London and outside.

Colocation

From a rack to a whole custom built
suite. Whether your infrastructure

is owned or leased, and whether you
need a fully managed service or just
space for racks, we integrate the
necessary infrastructure and services
to meet your business needs.

Managed Services

In our virtual data centres we can offer
a very wide range of services — from

a simple managed firewall through to
an entire virtual IT environment.

Cloud Services

Access to IT services, such as hosted
desktop and hosted exchange, without
any infrastructure investment required.

Financial Exchange Access

High performance Ethernet connectivity
with guaranteed low latency and high
availability — ideal for mission critical
financial trading. Customers benefit
from pan-European connectivity to
key exchanges, trading houses and
over 120 data centres.
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In-building fibre connectivity

at your fingertips

adapt Centric Services is a leading supplier of in-building
connectivity and managed IT services.

We do this by partnering with landlords of prestige offices to pre-install fibre
connectivity that can be easily and cost effectively provided to tenants. Whatever
the size of your organisation you now have access to enterprise level connectivity
with rapid installation unlimited bandwidth and continuous support.

To find out more about how we can provide your essential
connectivity or deliver managed IT services to your organisation,
contact your adapt Centric Services team on 020 3009 3304
or email centricservices@adaptplc.com

adaptplc.com
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